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Abstract: Currently there are more and more business operations and customers for the mobile companies.While the
mobile business companies are facing a big market,they are facing huge challenges too.Firstly,the network devices are
growing quickly both in number and type,and the network topology is much more complicated than ever.Secondly,the
overseas mobile companies are also anxious to share this big market,so the competing is much severer today.So,how to
use the limited resources to provide better quality of service to mobile users becomes the hardest problem that the
mobile business companies should solve.This paper analyzes a web based decision support system for the mobile
network management,which uses the latest advanced technologies such as data warehouse,data mining and web service.
The system helps the decision makers to understand the mobile network data from different aspects and different
hierarchies ,and the deep knowledge hidden in the data.Therefore it helps to make the right decisions.The system is

running well in the mobile network center of Si-Chuan province now.
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